Dear Customers,

Due to the system maintenance, our cross-bank CNY transfer service (including mobile
number transfer) will be temporarily out of services from 00:00 — 02:59 19 October 2025
(Sunday). During this period, all inbound transfer request will be rejected by system but return
to normal after system maintenance. The outbound payment CNY payment via digital
channels will be processed once system maintenance is finished at 02:59 19 October 2025,
you can notify the payee to check the fund arrival status after the system maintenance is
completed. We apologize for any inconvenience caused.
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