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 Adjustment to Branch Business Arrangement

15Dec 2025 
Dear Customers, 

Thank you for your trust and support to HSBC Bank (China) Company Limited Changsha Branch. 

HSBC Bank (China) Company Limited Changsha Branch will resume cash service from 23Dec 2025 as 
the counter renovation is already completed. 

Should you have any questions to the above, please contact your relationship manager or call HSBC 24-
hours Customer Service Hotline at 95366, Commercial Banking Service Hotline at 4008218878. 
Meanwhile, you could do your banking using the HSBC China WeChat service account (HSBC China 
customer service), HSBC China mobile banking, HSBC China personal internet banking or other self-
service terminals.  We are delighted to be at your service. 

Yours sincerely, 
HSBC Bank (China)Company Limited  
Changsha Branch 
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关于汇丰银行（中国）有限公司长沙分行柜面现金服务恢复营业的通知 

尊敬的客户:  

感谢您长期以来对汇丰银行（中国）有限公司长沙分行的信任和支持。 

汇丰银行（中国）有限公司长沙分行柜台内部装修已结束，将于 2025 年 12 月 23 日起

恢复现金服务。 

如您对以上事宜有任何疑问，请咨询您的客户经理或致电我行服务热线 95366（个人客

户）或 400 821 8878（工商金融客户）。此外，汇丰中国亦提供网上银行、微信服务号、电

话银行和手机银行等多个服务渠道。感谢您对我行的一贯支持。  

顺颂商祺。 

汇丰银行（中国）有限公司长沙分行 

2025年12月15日 


