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1. If you get the following message when opening Smart Form in HSBC official website,
please try downloading the Smart Form in your local drive and reopen it. Here are the
downloading tips.

1) Google Chrome: Click “Download” icon in the upper right corner and choose the

local path to save the form.
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2) EDGE: click “Disk” icon in the upper right corner and choose the local patch to save

the form.
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2 . Smart form can be opened by double clicking the downloaded file. There are some
circumstances when the form fails to open due to compatible issues. Please try
downloading the latest version of Adobe Acrobat Reader DC, or seek your IT support
team’s assistance. You can refer to Adobe official website for downloading guidance. You
can select the region to get your preferable language version.
https://helpx.adobe.com/cn/acrobat/kb/install-reader-dc-windows.html

3 . Please contact your HSBC Relationship Manager to seek further assistance if needed.
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