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Service Arrangement under COVID-19
Dear customer (s),

Please be advised HSBC China Head Office which is based in the PuDong area has activated
Business Continuity Plan with immediate effect, as the Shanghai authorities are taking new
control measures to combat COVID-19.

The Business Continuity Plan enabled us to ensure our business operates as usual and minimize
the impact on customers. You can continue using our multiple digital channels to enquiry bank
balance and statement, proceed transactions including deposit, domestic and foreign
payments. Enquiries can also be raised by calling our Commercial Banking Service Hotline (400
821 8878) and Wealth and Personal Banking Customer Service Hotline (95366). You may also
reach out to your relationship manager for help.

We will keep you duly informed of any new service arrangements as needed in support of the
city’s pandemic control. We apologize for any inconvenience that this might cause.

HSBC China is closely monitoring the latest developments of the pandemic. The safety and
health of our customers and employees have always been our top priority and we have put in
place measures and procedures of disease prevention and control. We are also committed to

contributing to the collective efforts in overcoming the challenges.

We would like to thank you for your understanding and support, and wish our customers to be
safe and healthy!

Yours sincerely

HSBC Bank (China) Company Limited

28 March 2022
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