Omni Collect Portal Terms and Conditions
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Definitions
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Bank means HSBC Bank (China) Company Limited (including any of its branches and sub-
branches) and its successors and assigns.
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Customer means the customer entity which applies for the Omni Collect Portal from the Bank.
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E-Channels Letter of Authority means the letter from the Customer to the Profile Bank,
authorising the Profile Owner to include the Customer's accounts and services on the Profile
Owner's electronic banking system(s).
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Group means HSBC Holdings plc, its subsidiaries, related bodies corporate, associated entities
and undertakings and any of their branches.
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HSBCnet means the Group's internet banking platform accessed via the portal at
www.hsbcnet.com or such other access point or means as may be notified by the Profile Bank
or the Bank to the Profile Owner or the Customer from time to time.
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Omni Collect Portal means that part of the Omni Collect portal within HSBCnet that relates
to the Customer, through which the Omni Collect Service transaction records of the Customer
can be viewed and/or other tasks or actions in connection with the Omni Collect Service with
respect to the Customer can be performed.
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Omni Collect Service or Mobile Collection Service means the service provided by the Bank
together with a payment service provider (acting independently, separately and severally) to
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the Customer that facilities the Customer to collect payments through payment methods
selected by the Customer and approved by the Bank.
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Profile Bank means the member of the Group that provides HSBCnet to the Profile Owner.
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Profile Owner means the party that the Customer has authorised to access the Omni Collect
Portal, through HSBCnet.
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The Omni Collect Portal is governed by these Terms and Conditions and the customer
agreement for the Omni Collect Service. In the event of any conflict between them, these Terms
and Conditions will prevail with respect to the Omni Collect Portal.
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The Omni Collect Portal can only be accessed via HSBCnet. Where the Customer is not the
Profile Owner of HSBChnet, the Customer acknowledges and agrees that:
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(@) the Customer must provide or have provided to the Profile Bank an E-Channels
Letter of Authority;
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(b) without prejudice to the E-Channels Letter of Authority, the Profile Owner is

responsible for setting the entitlements and limits against the Omni Collect Portal
added to its HSBCnet profile;
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(c) whenever the Customer instructs the Bank to provide the Profile Owner with access to
the Omni Collect Portal on behalf of the Customer, the Customer must promptly notify
the Profile Owner of such instruction details; and
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(d) for the avoidance of doubt, the term defined as an Account Holder in the E-Channels
Letter of Authority shall mean the Customer for the purposes of these Terms and
Conditions.
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The Customer understands and acknowledges that:
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(@) certain information made available on the Omni Collect Portal is updated by the Bank
periodically and therefore, at any point in time, may not reflect the latest information
on the Bank's records at such time; and
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(b) certain information made available on Omni Collect Portal may be provided by the
relevant payment service provider involved in the provision of the Omni Collect
Service. The Bank is not responsible for the integrity, accuracy, authenticity and
timeliness of such information.
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The Bank may impose fees and charges for the use of Omni Collect Portal. The Customer will
be notified of the fees and charges at the time of its application for the Omni Collect Portal.
The Bank is authorised to debit any such fees and charges from the charge account designated
by the Customer from time to time. The Bank may change the fees and charges by giving the
Customer 30 days' prior written notice.
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The Bank may at its sole discretion change these Terms and Conditions from time to time by
giving the Customer prior notice by way of display in the Bank's premises or the Bank's official
website or by such other method as the Bank may decide.
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Unless due to the gross negligence or wilful default of the Bank and only to the extent of direct
and reasonably foreseeable loss or damage (if any) arising directly and solely therefrom, the
Bank shall not assume any liability or responsibility to the Customer or any other person in
connection with the use of the Omni Collect Portal.
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Either the Bank or the Customer may terminate the Omni Collect Portal and these Terms and

Conditions by giving 30 days' prior written notice to the other. In addition, the Bank has the
right to immediately terminate the Omni Collect Portal and these Terms and Conditions where:
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(@) access to the Omni Collect Portal via HSBCnet is terminated or revoked,;
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(b) the Omni Collect Service is suspended or terminated;
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(c) the Customer commits a material breach of these Terms and Conditions;
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(d) any step is taken by or in respect of the Customer for liquidation, receivership or the
Customer is deemed unable to pay its debts as they fall due; or
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(e) itis or may become unlawful for the Bank to perform its obligations under these Terms
and Conditions.
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Termination of these Terms and Conditions shall not affect any accrued rights or liabilities of
either party nor shall it affect the coming into force or the continuance in force of any provision
of these Terms and Conditions which is expressly or by implication intended to come into or
continue in force on or after termination.
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These terms and conditions shall be governed by and construed in accordance with the laws of

the People's Republic of China. The parties submit to the jurisdiction of the courts of the
People's Republic of China at the principal office of the Bank.
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