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Notice of Corporate Customer Service hotline

Dear Customer,

Thanks for your continuous support to HSBC China. To provide you a more convenient service, we are writing to advise
you that, from 29Sept.2018, Corporate Customer Service hotline 400-821-8878 will be enable. Corporate customer could
dial in this number to make enquiries, including Global Trade and Receivable Finance Service, HSBCnet, and Complaint
Handling.

When the hotline is connected, you can choose the following 3 options,
Press 1 to connect Global Trade and Receivable Finance Service enquiry.
Press 2 to connect HSBC NET enquiry,.

Press 3 to connect to complaint handling officer.

The existing HSBCnet hotline 800-830-3083 and Complaint hotline 400-920-6779 are still valid. Further notice will be
updated in due course.

We would like to take this opportunity to thank you again for your cooperation!

HSBC Bank (China) Company Limited
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