HSBCnet First Logon User Guide

First time Logon by New User

After you have submitted the HSBCnet application form, we will set up your user profile
and post your Security Device to you. After you have received the welcome e-mail and

Security Device, follow the following steps to log on.

1. Access the HSBCnet home page at www.hsbc.com.cn
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2. Select Logon and enter your temporary Username. This can be found in your
welcome e-mail.

3. The Activation Code page appears. Enter the activation code from your welcome
e-mail. Select Continue to proceed.
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4. The Security Device Activation page appears. Choose Select under the image that
displays New Pin message in the device window (for a new security device). The
Security Device Activation page appears.
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1. Set a Security Device PIN

Please switch on the Security Device by pressing the Green circle button for two seconds.

The Security Device should display one of three different screens when switched on. Please click on the screen displayed by your Securty Device. Please note that the numbers your
Securit iay if the sereen i showing LOCK PIN wil ditfer from that shown,
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If no sereen is displayed the deviee may be detective. Please return it to your System Acministrator or the bank.

Complete the following instructions to select and set a new PIN for your Device.

a. 1o power on your device, press and hold the Green circle button on your device
for two seconds.

b. The New PIN message appears in the device window. Select and enter a
new 4 to 8 digit PIN using the device key pad.

c. Tosubmit your PIN, press the Yellow square button on your device key pad.

d. If your PIN is accepted, the PIN CONF message appears in the device window.

e. To confirm you PIN, key in the same 4 to 8 digit PIN again using the device key
pad.

. The NEW PIN CONF message appears briefly in the device window before
displaying two dashes. You have successfully set your PIN

Note: The device will require you to select a strong PIN. A weak PIN (example 11111 or
12345) will be rejected by the device and will display a not SAFE message briefly before
reverting to the NEW PIN message. Resume selecting a strong PIN until accepted.
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5. Follow the on screen instruction to authenticate your Security Device. Enter the
serial number from the back of the device into the field.

Security Device Authentication

Username
Security Device serial number  [p—
Security Device code ]
Step 1: Switch on your Security Device by holding
the Green circle button for two seconds.
Step 2 Input your PIN rumber. HSBCnet
> [@
Step 3: Press the Green circle button again to B

generste & securily code,

4 5 6

Step 4. Enter the security code the Security Device
generates in the space provided.

Step:S Click on Continue. Your Security Device will
be successfully activated and you will be taken to
the HSBCnet logon page where you can now logon
using Security Device. We recommend that you
sperd a few minutes famiiarising yourself with the
heip text relating to the user of your Security Device

and in particular the section enfitled Importance
Securty Guidance before loaging in.
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Power on your device by pressing and holding the Green circle button on your
Security Device for two seconds. Enter the PIN you selected earlier using the
device key pad. To submit the PIN, press the Green circle button again. Enter the
six- digit security code that appears in the Security Device window into the
Security Device code field on your computer screen. Select Continue to proceed.
You have successfully activated your new Security Device

6. Review the information and make any changes you wish to in the available fields.
Mandatory fields are marked with an asterisk (*).

Note: Mandatory fields are marked with an asterisk(")

Customer ID CAKCTRCUSTIKCOPS
User type System Admin
Auto-entitle user Enabled

Personal Preferences

Please note that our Intemet senices may not yet be available in your preferred language. in which case they will be displayed in English. We will add more languages over time, and content in your
preferred language will automatically display when it becomes available

Preferred language ™ English 3
Personal Information
Title * Mrs T]

Last name ” [

First name ™ "

Middle names
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7. Select a different Username if you wish (this is the only opportunity you have to
change the Username. After this step, it will be set permanently). Next, choose a
memorable question and answer. This is required to authenticate yourself during
logon and password/security information reset. Choose Continue when finished.

Mete: Mandatory fields are marked with an asterisk(").

You may change to a new usemame between 5 and 76 characters. If your preferred usemame is not available. you will be asked o select an alternative. You may also use your work e-mail address as your
usernama

This is the only opportunity that you will have to change your username. After this step it will be permanently set.

Username ~ |

Memorable Question and Answer

Durning logon you will be asked to provide your memorable answer Please enter a question and answer that are memorable to you, but difficult for others to guess
The memaorable question must be between 1 and 78 characters long. The memaorable answer must be between 6 and 30 characters long

Memorable question | e

Memorable answer =

Re.enter memorable answer ™ |

8. In the Capture Security Information page, choose two security questions and
answers. If you forget either your password or memorable answer, you will need
to answer these two questions to access your HSBCnet Personal page. Again,
select Continue when finished.

MNote: Mandatory fislds are marked with an astenishk(®)

Capture Security Information
Security Information Reset Questions

If you forget either your password or your memorable answer, you will need to answer two further questions to access your HSBCnet Persaonal Page. Make sure your answers are difficult for others to
guess but memorable to you

The security answers must be between 3 to 30 characters fong, and include lettars, numbers and spaces only. Any other special characters are not allowed
Security Question 1

Security question 1~ Please select :]
Answer 1™ r - ‘

Re-enter answer1 ™ ’:7

Security Question 2

Security question 2 Please selact Zi

Answer 2 ® | |

Re-enter answer 2 * |

If all the essential information has been provided correctly, the Data Protection and Privacy statement will be displayed 't is important that you read these stataments.
You must Accepl the statements bafore your registration will be processed

9. The HSBC Data Protection and Privacy Policy will appear. Please read and accept
this policy to complete the registration process.

10. Read the HSBCnet E-channels terms and conditions that appear. Select the Accept
checkbox and then Continue to proceed.

Important Notice

This document is issued by HSBC Bank (China) Company Limited ( “HSBC” ). HSBC does not warrant that the contents of
this document are accurate, sufficient or relevant for the recipient’ s purposes and HSBC gives no undertaking and is
under no obligation to provide the recipient with access to any additional

information or to update all or any part of the contents of this document or to correct any inaccuracies in it which may
become apparent. Receipt of this document in whole or in part shall not constitute an offer, invitation or inducement to
contract. The recipient is solely responsible for making its own independent appraisal of the products, services and other content
referred to in this document. This document should be read in its entirety and should not be photocopied, reproduced,
distributed or disclosed in whole or in part to any other person without the prior written consent of the relevant HSBC group
member.

Copyright: HSBC Group 2019. ALL RIGHTS RESERVED.
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