Temporary Adjustment to Business Arrangement for HSBC

Bank (China) Company Limited

Dear Customer,

Due to business needs, HSBC Bank (China) Company Limited will temporary adjust the
business arrangement of below branches:

No branch in suspension.

Please refer to HSBC China official website and HSBC China WeChat service account for latest
information.

Instead of going into a branch, we highly recommend you to do your banking using our
internet banking and HSBC China WeChat service account as our digital banking channels.

If you have any further questions or urgent queries, please contact your Relationship Manager
or please contact our Corporate Customer Service Hotline at 4008218878 (working days 9:00

— 18:00).

Thank you for your continuous support and understanding.

HSBC Bank (China) Company Limited
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