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Notice to Corporate Clients on Suspension of EBPS Service during 09:00-13:00 (Beijing
Time) on 16 July 2023

Dear Corporate Clients:

Due to system upgrade, we will suspend Internet Banking Payment System (EBPS) service
from 09:00 to 13:00 16 July2023 (the “System Upgrade Period”).

We hereby notify you of the following:

1. Payment: Outward payment instructions value on the same day (including those relating
to payment of tax and customs tariff) will not be processed in time during the System
Upgrade Period. Please submit or initiate any payment instruction before 09:00 16 July

2023 to ensure timely processing.

2. Collection: Inward payment instructions via EBPS channel may be rejected or not be
processed during the System Upgrade Period. Please help request the relevant remitter
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not to initiate any payment via EBPS channel to your accounts opened with us during the
above-mentioned period to avoid payment failure.

Time referred to in this notice is Beijing Time.

HSBC Bank (China) Company Limited
5 July 2023
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