Terms and Conditions for HSBC Corporate Banking WeChat Service
JEF A E ANV ERAT I AR AR ST 23K

Important Notes:
HEHR:

These terms and conditions for HSBC Corporate Banking WeChat Service (including Part | to Part
111, collectively the WeChat T&Cs) apply to the Corporate Banking WeChat Service of HSBC. Prior
to using or continuing to use the Corporate Banking WeChat Service, the Customer shall read and
fully understand these WeChat T&Cs (in particular, the underlined contents), including the
exclusion of liability clauses that exclude or limit HSBC's liabilities. By using or continuing to use the
Corporate Banking WeChat Service, the Customer will be deemed to have agreed, accepted and will
be bound by these WeChat T&Cs.
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Part I: General Terms

B BHEK
1. Definition
& X

1.1 Under these WeChat T&Cs:
FEARTUAE IS5 2%
Account Holder means an Account Holder under the Relevant HSBCnet Profile.
W PR N EGF PSR SGIEE 0 5 55 58 R BIIF 7 N

Application Form means any application form for subscribing for the Corporate Banking WeChat
Service or any function thereof issued by the Customer.

BIE R P AR BT IE A HRAT S IR 55 B T D REFY) R 1
Binding means, for a Customer, its Customer Representative linking his/her personal WeChat
account with the Corporate Banking WeChat Service provided by HSBC to that Customer by

completing the identity verification procedures required by and/or acceptable to HSBC.
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Corporate Banking WeChat Service means the banking or any other services provided by HSBC
via the WeChat platform and its Official WeChat Account and/or its WeChat Mini Program.

ANV ARAT 0RE IR 25 11 = o DA 5 A 1 & S B 7 S fs TS A e S /N e 3R Bt R 4R
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Customer means an HSBC's customer which uses the Corporate Banking WeChat Service.
2 P A AR MV ARAT S IR S5 BV [ 25 7
Customer Representative means a person who completes the Binding in accordance with these

WeChat T&Cs, accepts these WeChat T&Cs and uses the Corporate Banking WeChat Service on
behalf of the Customer.
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Customer's WeChat Account means the personal WeChat account by which the Customer
Representative has completed the Binding.

EPMEKSEE AR ST E AN NEKS .
Device means the device of the Customer or the Customer Representative (including without

limitation to mobile telephone and computer) used for accessing the Corporate Banking WeChat
Service.

B a5 s ARG SRV ARAT Sf5 A 55 B A P PO 16 (B4 (AN BR T A% 3 P 18 B L)

Electronic Information means any information HSBC sends to the Customer under the Corporate
Banking WeChat Service.

LTS B AR A MV HRAT AR IR S5 IR AR A by o | [ 2 P AR A RIS

HSBC means HSBC Bank (China) Company Limited, including its successors and assigns.
ICFEFERICFRIT (T E)ARA R, AEHARANZIEN.

HSBCnet User means a User under the Relevant HSBCnet Profile.

A B I B P 4R AH T =0 B L 5 R R TR B P

Instruction means any instruction or message received by HSBC which has or appears to have been
provided by the Customer Representative or the Customer's WeChat Account via the WeChat

platform.
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Mobile Collection Administrative User means each person designated as such by the Customer in
writing from time to time.

SESATEERIEE AN E A L.
Mobile Collection User means a Mobile Collection Administrative User or a user designated as such

by a Mobile Collection Administrative User from time to time in accordance with Clause 2.3 of Part
Il hereunder.

%%ﬁﬁthfuiﬁaﬁﬁ& B AT B AN AR 4 A AAE IR 55 2k 3K AR BB 1 5
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Official WeChat Account means the official service account registered by HSBC on the WeChat

platform (WeChat account: HSBC Corporate Banking Service), including the name change and/or
replacement.

BB IS 153 P [ AR RS T S 4R S ISS 5 (S 5 IEF P E AR SS), B
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Profile Owner means the Profile Owner of the Relevant HSBCnet Profile.
NE T IV iX-PEi L PRARESEA NS FITRN NS F I E PN

Relevant HSBCnet Profile means the HSBCnet profile with the E-Channel ID set out in the
Application Form.

FASRICFIA B MMV 5558 R 45 HL T IRIE % 5 8 g 5 b s i 3200 5%
Tencent means the third party providing the WeChat platform and services to HSBC and/or the

Customer, including without limitation to Shenzhen Tencent Computer Systems Company Limited
and its affiliates.

FE TR R Fi5 1 = v (R B  SEABAAE ~1 & AIR 55 138 =07, BB ER R IR I A IR
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Terms means the Application Form(s) and the WeChat T&Cs.
FAKTE HAE T MATE RS 5K

WeChat Mini Program means the mini program(s) maintained by HSBC on the WeChat platform
related to the Official WeChat Account.

AR /MERFFRILF b B F & 4R 5 B 7 USRS MR MR .
Terminologies defined under the other Terms have the same meaning when used herein.
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2.1

2.2

2.3

Corporate Banking WeChat Service
AWVARIT SRS

HSBC may, from time to time and at its sole discretion, determine the content, service scope, objects
and service manner of the Corporate Banking WeChat Service, or change, suspend, restrict, terminate
or cancel the Corporate Banking WeChat Service at any time without giving any notice or reason,
and shall not be held liable for doing so.

IE=E o AT AN P HL R G A ARAT (S AR 55 IO A L L. KPR AN 3, el e AR o
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Corporate Banking WeChat Service consists of certain types of functions which are subject to the
completion of the Binding, including, without limitation:

T A R AV ARAT Il e 55 00 35 7 22 5 B N A G058 7 REREFH A g, e B (EAIRT):

(a) the functions (the HSBCnet Related Functions) subject to the completion of the Binding via
the identity verification under HSBCnet security procedures or security device (the HSBChet
Verification Binding);

i B VAR I BT R ) 22 AR B2 4 B IEAT IR 58 B E (TE 3 I B VIR IE 77 A48
SE) 7 BEAEH (1 2 RE (BRI 3R ARSI Th RE) s

(b) the functions (the Instant@dvice Related Functions) subject to the completion of the
Binding via the identity verification against the relevant information under Instant@dvice
service (the Instant@dvice Verification Binding);

i B B B L (Instant@dvice) AH OG5 2 EAT Bk 58 s 5E (] 5 B Tl I
UET5 2GR 5E ) 7 HE T O DI RE ('S T 5 Fe TR AR R K Th BE)

(c) the functions (the Mobile Collection Related Functions) subject to the completion of the
Binding via identity verification against the relevant information of the Mobile Collection
Users (the Mobile Collection Verification Binding); and.

i B I N ZR A S P IR DG AT B3R AT 30 10E 58 i i (SR8 AT IR 7 2USB 58 ) 7 e
I DIRE (S 4R & SUAMHRIITHRE): LA

(d) the functions (the Collection Related Functions) subject to the completion of the Binding via
identity verification against the designated email address(es) (the Collection Verification
Binding).

i I L AR R PR HL A bk AT 6 IR 5 R s (MR RAIE Jr R RE) e 3 ) D g
(SRR TIRE) -

For functions of the Corporate Banking WeChat Service which require completion of the Binding
process prior to using, the Customer Representative shall complete the Binding in accordance with
the following:
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(@ In case of the HSBCnet Verification Binding, the Customer Representative must be an
HSBCnet User who has the authority to send Instructions relating to the relevant account(s)
on behalf of the Customer.

HUC I B ST AP E M 5, & AARBON A BURER 2 B ARSCIK P A 4 1)
ICE B

(b) In case of the Instant@dvice Verification Binding, the Customer Representative must be an
owner of a designated email address under Instant@dvice service authorized by the Customer
and must have the authority to receive trade notifications on behalf of the Customer.

B O L B IR IE T R E T F B RN N R AL B 5 ki M 55 I
MEE T ESAE AN, IFABURERE R S E A

(c) Incase of the Mobile Collection Verification Binding, the Customer Representative must be a
Mobile Collection User.

ARG S RAETT G EM 5, B/ RN NG SR

(d) Incase of the Collection Verification Binding, the Customer Representative must be an owner
of an email address designated by the Customer for the purpose of receiving notices relating
to foreign currency and cross-border RMB payment and collection in such way as acceptable
to HSBC.

USRIy IR E I 5, e S ARRON % - BUE i B B2 (07 AR e 1. H Tk
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(e) If the Customer Representative intends to complete the Binding via other means of identity
verification, the verification method shall be confirmed to HSBC by the Customer in writing
or in any other manner acceptable to HSBC (the Other Verification Binding).

an % AR B L I At B 3 36 7 AR KAl K5, 80k 7 A2 & 7 BLAS T 7 30
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After the Customer completes the Binding via a certain verification method, it may only be able to
use certain relevant function(s) under the Corporate Banking WeChat Service. If the Customer wants
to use all functions under the Corporate Banking WeChat Service, the Customer may need to
complete the Binding via multiple verification methods.

Pl R MR SR E R, HnT e R AR A A e 55 TR RO — (BR) Thg. %
J A BRAE R AL Bl AR S5 TR B 4 fB DI RE, AT RERR 2258 B Al IRIE U5 USR5

The Customer confirms and agrees that the Customer Representative shall be deemed to be duly
authorized to subscribe for and to use the Corporate Bank WeChat Service, and the Customer
Representative is authorized to conduct the following businesses via the Corporate Bank WeChat
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Service (including without limitation to send Instructions and receive Electronic Information) on
behalf of the Customer:

Z NI RE, B ACRAEAR T I R AR A B 20 7 T 38 A A Mk AR AT 3 15 AR
%5, HE P ARRPEBCERE i A ARAT 315 AR 55 (RIS E A IR T 538 55 2 A Ui i 7
EISYPISEAY NS ¥

(@)

(b)

(©

(d)

(€)

(in case of the HSBCnet Verification Binding) the businesses such Customer Representative
has the authorization to do under the Relevant HSBCnet Profile, which may be amended,
terminated or revoked via HSBCnet and any other businesses such Customer Representative
is authorized to do by the Customer in writing or in any other manner acceptable to HSBC;

(TR YT B8 X S0k T 5N S MR L 1 ) 2% ) ARGRAE A DI 32 10 B Wl 5 5% AR T
A BUIRERFYS5 (SRR AT @ I W B AR S b Bidifss), B BT
5 B i FE AT Y H Al 7 AN SR BOZ 3 ARG 70 B A oAl 555

(in case of the Instant@dvice Verification Binding) the businesses such Customer
Representative has the authorization to do under Instant@dvice service, which may be
amended, terminated or revoked via the Authorisation for Instant@dvice and DC Safe Custody
Service or any other manner acceptable to HSBC, and any other businesses such Customer
Representative is authorized to do by the Customer in writing or in any other manner
acceptable to HSBC;

(TEIB L 5 5 v 7 s 30 7 sURRE AU DL ) i % ) ARRAE A 58 5 5 vl 1 B Mk 55 T
NAEBIRERE S (X ERR @ Instant@dvice 57 55 i T R A5 F IR 2 4 ORE IRk
AR B FE R E A PT  HAh y RE A bkERRY), AR S DL e
Hh A T R H A 7 AN 3B 5 AR I R A oAb 555

(in case of the Mobile Collection Verification Binding) the business under the Mobile
Collection Related Functions, and any other businesses such Customer Representative is
authorized to do by the Customer in writing or in any other manner acceptable to HSBC,;

(FEE I 255 SUAS 38 UE Ty NGB 2 G 0L R ) 1% FARRAE 5 436 ST AR DI BE T 1Y
M55, Bk BLAS Iy B = A A AT Hot 5 SN2 B2 2 P ARR 7 B
ALk 55

(in case of the Collection Verification Binding) the business under the Collection Related
Functions, and any other businesses such Customer Representative is authorized to do by the
Customer in writing or in any other manner acceptable to HSBC; or

(FE I8 T WGR IR IE J5 SURE IR 00 T ) 1% 7 ACRAE S USGRAR SC D E T T (Al 55, LA
Loz CAAS 5 2B A A ] i H A 5 s A2 5 AR I A oA 555
i~

(in case of the Other Verification Binding) the businesses such Customer Representative is
authorized to do by the Customer in writing or in any other manner acceptable to HSBC, which
may be amended, terminated or revoked by the Customer in writing or in any other manner
acceptable to HSBC.
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2.5

2.6

2.7

3.1

(FE3d 1 HAt B8 0E 75 sURE A 00 ) e e 7 A5 T 5 2 my = mp B AT 1 ot 05 23
Bl % AR IR ER ML 55 (12 S BB AT eh e~ 3 o 45 iy sl = A B AT (1 HeAd 5 2K
ARER L 2B ERE) .

HSBC is entitled (but not obliged) to (a) rely on, accept and process any Instruction which has or
appears to have been sent by the Customer Representative or via a Customer's WeChat Account, and
(b) query or verify any Instruction. HSBC may delay in acting or decline to act upon an Instruction
or delay in providing or decline to provide the Corporate Banking WeChat Service.

CEREARARTE XS (@WK 2% A AREREE F M E K S Rxm . 8ERm -
i1 FARR B PG K S KB 4E 4, IR (b) & W BRI IR T 78 & o VEF b [ W] BAAE IR B
B2 S 2 B LA ARAT BAE R 55 -

The Electronic Information sent by HSBC via the Corporate Banking WeChat Service to the
Customer's WeChat Account shall be deemed to have been delivered to and received by the Customer.
HSBC shall not be liable or responsible for any loss or damage that may result from the receipt and
continuous possession of any Electronic Information by any Customer Representative. The Customer
agrees any Electronic Information is for the Customer's reference only and HSBC does not make any
representations or warranties regarding the authenticity, accuracy, completeness, legality or validity
of any Electronic Information. The Electronic Information is not binding upon HSBC, and neither
the Customer nor any other person may rely on it or use it as evidence. The Customer shall not
disclose the Electronic Information (other than that containing the Customer's information only) to
any third party without HSBC's prior written consent. The Customer understands that the Electronic
Information may include promotion or advertising information of banking or other services and
agrees to receive such Electronic Information.

JE 2 rp L A P AR AT A5 I 55 [ 2 P R K S ORI TR S, MY IR % HE
Frofe s R EA R RIS K AR SR AT L TR S AT REIE A (T 451 2K B K
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ST REA AR ARAT BUHAR R S5 BOHE) BT S5 R, IR RO SE R TR R

The Customer shall not alter, reverse engineer, copy, publish or disclose to any third party the

Corporate Banking WeChat Service and any relevant data, information or software provided by
HSBC, either before or after the termination of these WeChat T&Cs.

ARAEARTE B 55 2 KB TR IR IR, 2 7 S AN RDREI A rf B 3R (3t A Ak AR AT 315 AR 55
R BORE 5 RBUERAFIEATATE . W TR, Bl AMBEEA RS =T,

Security

BEEM

The Customer and the Customer Representative shall be responsible for obtaining and maintaining
the necessary Device and software to use the Corporate Banking WeChat Service, and to take all
necessary security measures to prevent unauthorized access or use of the Corporate Banking WeChat

Service through the Device or the Customer's WeChat Account. HSBC shall not take any
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3.2

3.3

responsibility in this regard. The Customer and the Customer Representative shall ensure that the
Device is not tampered with (e.g. rooted, hacked, jail-broken, etc.).

B R PR AN T AT RS I e 06 T A S DU AV ARAT B IR SS, R
1T R HUAT A 0 B 1R 22 A 5 e CABI 1 R 32 BRI N 38 3 8 2% S & 7 815 Tk 5 38 sl A5 £
MV ARAT AR IR DS o I = A S AN A AT AT BT . 287 e AR SR LA DR 152 45 AN L e (1)
WIERE ROOT AR . # R ENIR . WREE).

The Customer and the Customer Representative shall be responsible for safety and confidentiality of
and shall ensure that there is no unauthorized access to or use of, the Device, the Customer's WeChat
Account and any information used for identity verification during the Binding (e.g. the username,
password and security device of HSBCnet or the Customer's other relevant materials).

P s FRER A TS T R KT AR E I T IR B o i SR (N, JE AR B
WIRFH P 44 L B AT 22 42 B R 7 B At A SR RN Y 2 IR, IR iR Lk iesg . K
T BEEME BRI RIS AR R E % P RN LIRS . %7 20 5K
H 5 A R — DR

The Customer shall notify HSBC immediately upon its awareness of any loss, theft, unauthorized
access, attack or threatening by software, hacker or virus in respect of any of the Device, the

Customer's WeChat Account, data or information, or other circumstances that may result in
unauthorized use of the Corporate Banking WeChat Service.

WERZE PR IR IZE W & BIEK S BREE R ER. B, RERBTI

2RV R B B B, B AE F A AT BT BUR G SR ] AL ARAT RUE

FWE oL, AL s EC A E

WeChat Platform

WisFa

The Customer acknowledges, confirms and undertakes (as appropriate) that:

PR BRI IF AR (LS LT E) «

(a) the WeChat platform and service provided by Tencent is a public infrastructure
communication platform required for the provision of the Corporate Banking WeChat Service

by HSBC;

B T W] SR A B ~F B IR S5 I = A [ B A R AT TS IR 25 B 75 10 SR 2 il 12
bR =

(b)  Tencent is independent from HSBC, and does not act as an agent for or on behalf of HSBC
when providing the WeChat platform;

IR FIRSL I, B TR 7] IFARAE 9IS A B QBN BRI R rh [ R 1

BT 6
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(©)

(d)

(€)

)

(9)

(h)

the Customer has decided to use the WeChat platform at its sole discretion for the purpose of
use of the Corporate Banking WeChat Service. HSBC does not provide any advice, suggestion,
recommendation or guarantee to, nor imposes any other influence upon, the Customer in
respect of the Customer's choice of the WeChat platform;

B FEYGE RS 6 M A ARAT Rl S I 55, VE R ER SUAE F & ik
B TARMER . B R ERAE, R R I A A

HSBC may rely on the WeChat platform provided by Tencent to perform these WeChat T&Cs
and provide the Corporate Banking WeChat Service, and is not liable for the function of the
WecChat platform or any actions or omissions of Tencent or any loss and damage caused by
the use of the WeChat platform;

{C2F [ AT DR iR o w] SR (I S T 6, ABAT A Gl ik 55 26 sk AR i Ik AR
AT EIRSS « I XS S R D RE . B A B AR AT 4Ty al 22 DL s A FH A
1 & Pt S B A5 RAN EA KA ] ST AT

these WeChat T&Cs and the Corporate Banking WeChat Service are subject to the agreements,
terms and other documents between HSBC and Tencent with respect to the WeChat platform;

AT e 55 26 3 B AR MV AR AT Bl e 5% 32 BRI = v [ 5 s R = T8 A 59 iE 1 5 1 By
W RS A SO

it has independently assessed the security of the WeChat platform, and has considered it
suitable to the Corporate Banking WeChat Service;

2 EUE T G B e tEE TSI, RO IS T AP ARAT RUE AR 5T

Tencent is entitled to acquire, store, process, share, disclose and dispose of any information
transmitted through the WeChat platform, including any Instruction, Electronic Information,
private, confidential information and other data sent or received in connection with the
Corporate Banking WeChat Service. HSBC is not liable for any loss or damage suffered by
any person that may result from the acquisition, storage, processing and disposal of the above
mentioned information by Tencent or the WeChat platform; and

IERA T EBERG, ffife A, o> =5, 45k AAd Bl S S AR S T (E S,
BAE 5 AP R AT Bl AR 55 A7 SR T AR BB AR 54 . PR Bedh . REES
LA . 2 P A A T E A S T B BUE T SRR . (i AEPRANALE
ARG B S R AR]85 AT (T N 32 ol A A {453 2 B S AR AT AT 55 B I

it shall comply with all the agreements, terms and other documents between the Customer or
the Customer Representative and Tencent, and all the laws and regulations applicable to the
WeChat platform.

&P AGE ST 5 g PR SIS A R R E . SR S, AR S T
(DA ERR=NPFRE Sr TR
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5.1

Liabilities and Exclusion of Liabilities

RERRTT

HSBC is not liable for:

{C2F b [ ANl LT SR B A ] 514 F -

(@)

(b)

(©)

(d)

(€)

any loss, damage, liability or expenses suffered by the Customer (including Customer
Representatives) or any other person as a result of or related to these WeChat T&Cs or the
Corporate Banking WeChat Service, save for those directly resulted from HSBC's gross
negligence or wilful misconduct;

AR A 55 2% K m A VAR AT Bl e 5 3 3l 5 2 o B (R4 % ) ARER) BRAE 4]
o NGB AR S 403 . DA Bk (BR AR d1 V0 5= b [ ) B R el A
AT N S EU);

any indirect, consequential or incidental loss or damage, or any direct or indirect loss or
damage to business, profits or data;

TR RS A 5 R B, BT ] % R A 4l 55 . R e ) 45
R B 5

any delay, loss, damage or other act or omission by a third party (including but not limited to
Tencent) or force majeure event during the transmission of any Instruction, Electronic
Information or other information via the WeChat platform or other telecommunications
channel;

AT 4 E s A B Gl S & sl LS TR A fa i A R SR PR

IR B — 7 (BB AR AN R T RE I A =) I Y BRAME Ay sk AN o] BT A F 45

any suspension, disruption or other failure of the Corporate Banking WeChat Service or
inability to meet the Customer's requirements, or failure to perform any obligation by HSBC
hereunder, in each case attributable to technical failure, failure of communication system,
computer network, the Devises or the WeChat platform, any third party (including but not
limited to Tencent), a force majeure event or any other reason beyond the control of HSBC;

DB b, BRI TSR s B ST & s . AR5 =5 (BAEE AR
TSR D) AN TP AT BHAIE = H [ Je 2 il (4 i P i g e ) Ao b ARAT 45 ik 55 ik
Frrpb P ERR B BE TR A2 28 ISR, BRI AF r E AEVR JEAT A A A 55 2 RO
INIPEES

any action taken by HSBC in accordance with any laws, requlations or government decisions,
interpretations or requirements (whether in writing or verbally), or HSBC's exercise of any of
its rights under these WeChat T&Cs or any other agreement with the Customer;

{C2E i EARSEAT (92 L SR BRBUR AU I e AR B SR (JE 18 2 - T {34 2 11 3K
i1 R HR A [ A7 2, BRI S A [ AT fa F A AR ol Al 55 2% Sk BRAT o] HoAt 5 %% 7 [ £ ip i
TR BB
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5.2

5.3

6.1

6.2

(f)  lack of authenticity, integrity, legality or proper authorization in respect of any Instruction or
information which has or appears to have been sent by the Customer Representative or via the
Customer's WeChat Account; and

H 2 P AR Bl e ) S K 5 Rk sl R i b e P ARER B R K5 IR 1) 4 4 BIUE
EABAESNE, e, SUMEGE SR, R

(9) any breach of any Terms by the Customer or the Customer Representative.

7 B ARERE IO R AT RLE -

The responsibility of HSBC to the Customer hereunder shall not exceed the fees paid by the Customer
to HSBC for the use of the Corporate Banking WeChat Service during the relevant period.

I = o [ PR A R A Al 5% 2% 3 1 25 ) AR $H K DUAE AN B 2 " £ A 5 39 1] P R4 P s MV AR AT
TS ik 55 SCAT 2l =F A 9

The Customer shall indemnify and hold harmless HSBC, its affiliates and its service providers
against any legal action, claim, requirement, liability, loss, damages, legal fees and expenses of
whatever nature that may be suffered by any of them as a result of the provision of the Corporate
Banking WeChat Service by HSBC to the Customer or any breach of any term hereunder by the
Customer or the Customer Representative.

2o 25U R 2 o 1] e 7 3 A NV ARAT S R 55, Bl e )™ i g P AR I A A5 I 5%
SRR AT BE T BOL A= L HORIRTT Bl 95 S A i v] BT 2 1) — Uik AT B . R EOKR

R, RSk REWEEE AR T RGO (NMBAE TP BOME e, IR S2 4573

Miscellaneous

Fopth &K

HSBC may amend these WeChat T&Cs from time to time upon public announcement in HSBC's
website, the Official WeChat Account or the WeChat Mini Program or notification to the Customers.
In case of amendment, a Customer's continuous use of the Corporate Banking WeChat Service after
HSBC's amendment of these WeChat T&Cs shall be deemed as the Customer's acceptance of the
revised terms.

A o [ W] BE AR T AR R 55 25k, HAETLF A EMuh . B 7 s K-S BmUE /N Fr it
1T ez R I A BIAE R FEATIAE IR 55 2 O BB IT NG DL T, 5 FHEILFE
R 21T ARSI 55 2 R AR S A A A BRAT B R 55, BRI 532 BT R i 2%

A Customer Representative may cease to be a Customer Representative by undoing the Binding. The
Customer may terminate these WeChat T&Cs and the Corporate Banking WeChat Service by giving
HSBC a no less than 10 working days' prior written notice. HSBC may suspend or terminate these
WeChat T&Cs and the Corporate Banking WeChat Service at any time. The termination of the
Corporate Banking WeChat Service and/or these WeChat T&Cs shall not affect the rights and
obligations of the parties prior to termination, and Clauses 2.7 and 5.3 of Part | hereunder shall
survive the termination.

-11

PUBLIC



6.3

6.4

6.5

& PRER AT DLE I R BR 2 P UE K S R 1 AR s E AR P RER . B TR EIA
DT 10 AN TEAE H A a@ EnyE = A DL AR E RSS2 S A RAT B e %5 . I FEHE
A [ B 45 B L AR S I 55 2% Rk B AR MV ARAT 15 R SS  AMV R AT 1A R 55 AN/ AR A5 Al
%5 25 AR B 2 AT 25 5 1044 1k /T L& 77 AR IR RN XS5, HOARTIUR AR 45 25 338 — 343 1)
55 2.7 AN 5.3 5 4REA %L

The Customer shall not assign or transfer any of its rights or obligations under these WeChat T&Cs
or the Corporate Banking WeChat Service to any person. HSBC may at any time assign or transfer
any of its rights and obligations under these WeChat T&Cs and the Corporate Banking WeChat
Service to any person without consent from or notice to the Customer.

B PR AT N L F Lk B A% B 7 AR A G5 AR 55 26k s M AR AT 3 £35 R 55 T (9 A AT A
AL 55 o JEF r AT I e LRV 3 v B R A AAE R 55 2%k B Al ARAT 3 £5 R 55 350 T (R4
RN LS5, A% [ S Bl R T

These WeChat T&Cs shall supplement (but shall not replace) any other agreement, terms or
document between the Customer and HSBC. In terms of the Corporate Banking WeChat Service, if
there is any discrepancy between these WeChat T&Cs and other agreements, terms or documents,
these WeChat T&Cs shall prevail.

ASPAAE AR 55 25 AR AN SR (EIFANBUR) 2 77 S IEF o [ B AR AT AR B 2k B Al
RATIUE RS T &, WA TS I 55 25 35 ot b il SR B AF AR AN — B, LA
15 I 55 2 N -

These WeChat T&Cs shall be governed by and construed in accordance with the laws of the People's
Republic of China. The Customer agrees to submit to the non-exclusive jurisdiction of the competent
people's court of the residency of HSBC (i.e. Shanghai).

AN A 55 2 K0 F v e N RIS [ R R F EL R . % IR e B2V o [ e B
T A E AU N R BE I AR HB A B R

Part Il: Special Terms

SBHRS R

1.

11

1.2

Special Terms applicable to the Customer Binding via HSBCnet Verification Binding
&R TR PSR 5 2S5 B2 7 HRR A 23K

HSBCnet Verification Binding is one of the binding processes under Corporate Banking WeChat
Service, and it is independent and separate from other binding processes. The HSBCnet Related
Functions may be activated or terminated separately.

TE=F 0 5 X 6k 7 U0 AT [ Al ARAT SlfE AR 55 0 9805 T e —, o7 At
IghE T3 SVEAR I B AR 5C 1 Ll RE T LAl BZ% 1L .

The Customer acknowledges and agrees that, if the HSBCnet Related Functions are subscribed for
in relation to its Relevant HSBCnet Profile, the HSBCnet Related Functions will automatically apply
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1.3

14

to all accounts of the Profile Owner and all accounts of existing Account Holders under the Relevant
HSBCnet Profile held in the People's Republic of China (for the avoidance of doubt, including
such accounts held in the Hong Kong Special Administrative Region, but excluding such
accounts held in the Macao Special Administrative Region or Taiwan region) added or to be
added to the Relevant HSBCnet Profile. It is not possible to enable HSBCnet Related Functions for
particular accounts under the Relevant HSBCnet Profile. Any need to remove accounts from
HSBCnet Related Functions or any existing or new Account Holder's not authorizing the Profile
Owner to access its accounts through HSBCnet Related Functions or not accepting or agreeing to be
bound by the Terms will result in a delay in launching or a termination of, HSBCnet Related
Functions for the entire Relevant HSBCnet Profile.

BRI, AR ST R B Ik 55 5k R T S VE AR B A SR K Th RE Je 1% 58 Th g
K B 2hiE A Ik 55 5k R P AR OQIE M 58 Rl 55 5¢ & BUA 9T 7 N4 T Cdsineiers
VNI ZE AR SV 3 0 B W 5% 5% 3% B BT A A8 o [ F SE R 7 CR AP 58, BLHRAE B i A ) AT B
DXIFALAZEAEIK T, AE A REAEIR 1R 0l 4T B X B & P M X SEAIZ SR ) . TEvAAUR
RSV IV 58 WAl 55 0 AR I 1 (1350 73 K 38 5720 B2 A G I Zh g AR AT S IE =R
% WAH S [ D RE T T 7 ik i P U A 2SR BT (T B 0BT 18 (0T ) N RIRBOI 55 5% R Tl
NI A 5 V32 0 B AR SR IR Dh e, BN 32 20 AN R 2 AR, K-S 2B
FHIRTC R I B3 WAL 55 R AR TR B A TP 19 -5 V=R 0 58 AR SR R Zh BE A IE 4R ik Bl 2% 1k

If the Customer is the Profile Owner:
FR S RARTA N

(@ it acknowledges that, in order to enable the HSBCnet Related Functions, the Relevant
HSBChnet Profile shall be under normal operation and valid before binding; and

Hwnih, N7 REW IR SICF B A SCHIDRE,  AHSIE 0 B Rk 5550 &R Al
FARERCNIER BAR: K&

(b) it shall ensure that all relevant Account Holders have agreed to (i) the Customer's use of the
HSBCnet Related Functions with respect to their accounts, the accession of their information

and the transmission of their information via the WeChat platform; and (ii) Tencent's acquiring,
storing, processing, share, disclose and disposing of their information.

F AR BT A G N () RS 25 I 7 5 N R P {5 FH -5 90 = 10 B2 I AH G 1)
Dige. Uik P Hea NS B OB G - &k P R a NG R (i) R E B R
NFIIRTS . BAES AR . PEEEAALE K A ARG R .

If the Customer is an Account Holder:

HERRIFSN:

(@) it acknowledges that, in order to enable the HSBCnet Related Functions, the Relevant
HSBCnet Profile shall be under normal operation and valid before binding;

HHN, N T RS ITIEE S E I B A S U DIRE, A SRVE R B WAl 55 9% AR ol
IR RN IEH HA R
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2.1

2.2

2.3

3.1

(b) itconfirms that it has authorized the Profile Owner to access its accounts through the HSBCnet
Related Functions; and

o\ CRRBUIE 3 53 0k 55 96 2 B it HL K A5 P 5590 32 0 58 A 52 (1 Zh e 5
K

(c) itacknowledges that it may only terminate the HSBCnet Related Functions through the Profile
Owner in accordance with the Terms.

FORAA AR A AT R 55 5% 28 A AR 2% 3k H R E 28 10 500 200 B A SR i T e
Special Terms applicable to the Customer Binding via Mobile Collection Verification Binding

BT RAGZ A ST K GPRE B BIRF 1 265K

Mobile Collection Verification Binding is one of the binding processes under Corporate Banking
WeChat Service, and it is independent and separate from other binding processes. The Mobile
Collection Related Functions may be activated or terminated separately.

ERE SO IRAIE 7 G0 E AT o [ AP ARAT Sl A5 AR 35 U T I 905 Ty sz —, B At 14
P Ji e HERE SR DI RERT DL E s 1k

The Customer acknowledges and agrees that, in order to enable the Mobile Collection Related
Functions, the Customer shall firstly sign the tripartite mobile collection service agreement with
HSBC and the relevant payment service provider or bilateral service agreements with HSBC and the
relevant payment service provider respectively, in each case in form and substance required or
acceptable by HSBC.

FHPHBRIFFRE, N T REITIEMH S LRGSR TIRE, BN E %, BUCFE R
REGE A% RN, 50 [ LA ST AR 554 14 7 25 0 45 SN R 95 =0 1 Bk
3 I v R DR SEA R 55 SR i A8 o PR T R 55 T

A Mobile Collection Administrative User may, via the relevant function of the Corporate Banking

WeChat Service, designate or remove other Mobile Collection Users (other than Mobile Collection
Administrative Users) for the purpose of Mobile Collection Verification Binding.

SR SO HE ] I8 I AV ARAT S AR S5 TR AR OG T BE, NSRS ISR T SNRE 2 H Y
TR E B BRHA 256 SO P (SR & SO B B BR A1)

Special Terms applicable to the Customer Binding via Collection Verification Binding

18 A TG IRIE 75 2SR E 2 P B % K

Collection Verification Binding is one of the binding processes under Corporate Banking WeChat
Service, and it is independent and separate from other binding processes. The Collection Related

Functions may be activated or terminated separately.

R B E 7 AR R A T [ A R AT A AR S5 R i gy iz —, oL T HAR I Z0 €
Jie YGRS I D RE AT LA T JE B 1L .
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3.2 The Customer acknowledges and agrees that, after the Collection Verification Binding is completed,
each relevant Customer Representative will be able to, on behalf of the Customer and via Corporate
Banking WeChat Service, (a) receive notifications relating to foreign currency collections and cross-
border RMB collections, (b) submit confirmations regarding funds' nature of foreign currency
collections, and (c) submit explanations regarding cross-border RMB collections.

FPURIRIE AR, SERGKIIESEE f5, A% FARR B AT AR 2 ik A AR AT S
55 (Q)FUSCA S Ah SR 5 558 N B TSGR B 5, (b)BR AT S A TSR AR B e 12k o ) A
DOF PN YNEITLE R

Part I11: Features of HSBC Corporate Banking WeChat Service

B=Io IFE A EAVRITHME RS T 4

HSBC Corporate Banking WeChat Service leverages the Tencent WeChat platform, which enjoys mobility

and convenience of mobile devices to support many of corporate customers' commercial needs for 7x24.

HSBC will also launch Ask Hui, a virtual assistant chatbot to respond to your queries regarding banking
business anytime and anywhere.

TE A E A RAT RS ISR FEIE WS &, RIETFHLEERE 301 & 1 R GV S 5, 7x24/)
I LR 2 Rk RIS ok . AL EAMIRS B A &R F/NC AR L2k, fERUE
R 455 F Bt s it [ 25 S AR AT Ml 25 1 5

1. Functions of HSBC Corporate Banking WeChat Service YA EANVARST S RS- T 8%

1.1 Customers subscribing for HSBC Corporate Banking WeChat Service under HSBC's Official WeChat
Account will be able to:

% PR I Y A o B 5 S K S T I Y A o B A VAR AT A R 5% e B AT
(@)  receive:
LS
(i)  account-related and other alerts which are subscribed from HSBCnet and corporate
account reconciliation notification (subject to the completion of the HSBCnet

Verification Binding);

FEJT 2 I 5% W RE R T A 5 o JH At 572 T R R £ o TGl ki (23 56 1T =2 I % 1) 6
Jr A GR5E);

(i)  trade notifications (subject to the completion of the Instant@dvice Verification Binding);
5 53 Mk 5538 560 (2056 i BR 5 WL T B i 77 3R )«
(iii) notifications relating to foreign currency collections and cross-border RMB collections

(subject to the completion of the Collection Verification Binding); and
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(b)

(©)

(d)

A T WSCEORT S 58 N RS T WAUIAH 9% R 60 (23 58 SO e 77 N8 ig) s A
(iv) push notifications and messages in respect of market information and activities;
A 5% T 3 B8 WM B R 3 A AE R
retrieve payment e-advice through alerts for debit/credit transaction;
AL I AR M R A 3 P 3 R

submit confirmations regarding funds' nature of foreign currency collections and explanations
regarding cross-border RMB collections; and

FEACA RAN TG B e T A i A AN S i N R MG LK
access to the following services by tapping the functional menu:

SRR Th eSS B A LA iR 55

Account Opening
User Binding/Unbinding Moabile Collection Appointment
ALY [GIRLNE N WL T
Balance Enquiry Payment Tracker Greater Bay Area
REA W A B AEIX
Electronic Reply on
Corporate Account Contacting Relationship
Reconciliation Manager Finding Branch
R AR X K FL 5 [ R KRz EH ERIAETS
Downloading HSBC Mobile
Transaction Authorization | App Tools and Help
SE IR THVRIT T3 TH5H)
Ask Hui (Virtual Assistant
Chatbot)
User Guide W] ANEGEFEA MY IR 555 e
DRk SRR

1.2 Customers subscribing for HSBC Corporate Banking WeChat Service under HSBC's WeChat Mini
Program will be able to:

o PE A S N T IE T o AR MV ARAT Bl A= R 55 s BV AT

(@)

(b)

use Mobile Collection function via HSBC Corporate Service WeChat Mini Program (subject to
the completion of the Mobile Collection Verification Binding);

Y= A ] Al A 55 B VR P EA T TSGR (8 S SRR IE 7 A E) s

check payment status via HSBC Corporate Service WeChat Mini Program (subject to the
completion of the HSBCnet Verification Binding);
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2.1

2.2

2.3

e 3V = R i e 55 Bl /IR P A A E (D€ T =R W B3 R 38 75 5R4R 5E )5

(c) check account balance via HSBC Greater Bay Area Corporate Service WeChat Mini Program
(subject to the completion of the HSBCnet Verification Binding);

AV AR RS DX Aol A 55 Bl £ /N P A U AR B 8 T =2 M 5 X ik 75 U2 )

(d)  submit account opening request to open account(s) with HSBC via HSBC Corporate Service
WeChat Mini Program; and

YA A R Al A 25 B /IR PP AR AT A B RO s s LK

(e) receive notifications and messages relating to HSBC's banking services and products, and
market information and activities.

B I E P R AT AR 55 A= i AT 3 % TR S0 sl )l A S 2
Notes ¥R

Functions such as Balance Enquiry, Electronic Reply on Corporate Account Reconciliation (including
its notification), Payment Tracker and Contacting Relationship Manager will be activated after the
relevant HSBCnet User completes the HSBCnet Verification Binding.

R AR AR IR LT B BR (B AE LI ) . A WA R S R P A BT BEAE AH OGTE
W % W P 7 58 ST = I 5% P B 75 Q48 8 Jm T A T

Mobile Collection will be activated after the relevant Mobile Collection User completes the Mobile
Collection Verification Binding.

T P SCGRAE 2R 6 S P SE SR 5 SAS IR )5 W05 J5 5wl s

Any HSBCnet System Administrator may designate one or more HSBCnet User(s) to, via the
"Electronic Reply on Corporate Account Reconciliation™ function under HSBC Corporate Banking
WeChat Service (after such HSBCnet User completes the HSBCnet Verification Binding), confirm the
result of the Profiler Owner's or any Account Holder's Corporate Account Reconciliation on behalf of
that entity.

AEATYC =R B W0 2R S B B3 T i — A4 B2 A4 T =R B X (FE 6 BT =R B X 36 ik g 5040
5E Ja ) I I YA o Al ARAT S5 AR 55 0T AR AR K L1 el ey D g, AR 550 &R A B
AEATI ) FAT N LR XK R 45 2R

An HSBCnet User will be deemed to be authorized to confirm the result of Corporate Account
Reconciliation on behalf of the Profiler Owner or any Account Holder for all accounts held by it if it
is designated to do so under HSBCnet by an HSBCnet System Administrator for one or more accounts
held by that entity.

A A YR I X P A Y = 8 D 0T A = I B3 I 28 G B % 45 5 T ok 35 R AR AT A
BRATATIK P R N — D AN K HEAT AR A IR A5 SR A, T2 = 00 B X P P R Al
N WAL IR B BT T B AR R K 1) 45
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2.5

2.6

3.1

Transaction Authorization is not directly available on the WeChat platform, which will re-direct the
relevant user to HSBC Mobile App to complete the relevant authorization.

LG BRI EEAEWE6 LA, 7528k 2 THURAT 56 B

Functions available on HSBC Corporate Service WeChat Mini Program such as Mobile Collection
and Payment Tracker can be accessed from its home page or from the corresponding functional menu
in HSBC's Official WeChat Account.

JE A o ] Al IR S5 B /N R 7R WSCROR 2 A kot B2 4 Tl e mT LAd e /R P T T Bl
ICE R EE T E K S BRI EEN

Functions available on HSBC Greater Bay Area Corporate Service WeChat Mini Program such as
Balance Enquiry can be accessed from its home page.

TE T RIS X AV IR 55 A5 /NE i A il S o e T LLUE MR ETHEAN .
HSBChnet Verification Binding L3 % W 36T 77 240 & i = H I

HSBCnet Verification Binding shall be completed by an HSBCnet User via his/her personal WeChat
account by following the instructions below:

00 55 W 561 77 300 5 S RV =200 B I F P i A N E 7p B, BB R
In case of binding conducted via HSBC's Official WeChat Account:

AR B 5 USRS T AP AT G E -

Step 1: Search 3= [E 4K Az %5 in WeChat and follow it.

H— W EIE R I IEIC A A E AL RS

Step 2: Click FH /" 485€ on the menu bar.

Hob Rl P EE .

Step 3: In the prompted graphic message, select 30 % W I 7 4652 and input the following
information correctly:

H=F AN BSOS, SRR SR gRE, IEFRA LM B e R E -

e HSBCnet username
TCFEM B 44

e  Token generated one-off password
S L A T N B R

Note:
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3.2

3.3

T

(A) Completion of binding conducted via HSBC's Official WeChat Account will also effect
binding on HSBC Corporate Service WeChat Mini Program.

T8 3= A [ E 7 S K S 58 g IR R B LE I 3 B A IR 55 TU0E /R P e
HRIE o

(B) Unbinding from HSBC's Official WeChat Account will also effect unbinding from HSBC
Corporate Service WeChat Mini Program and HSBC Greater Bay Area Corporate Service
WeChat Mini Program.

FEIC A A BB 5 300 U AR 0 7 TR I A PR = o L e e 55 Bl /R e RV =R K
5 X AR S5 A1 IR

In case of binding conducted via HSBC Corporate Service WeChat Mini Program:
A I YA o AR S5 U AN I R BRI T R E -

Step 1: Search -2/ [E /)l %5 in WeChat Mini Program searching and open it.
S W RUE MR RIC T E AV RS IE REOT

Step 2: Click ¥ )1 72 & option on the home page.

B0 s R E WA RO R T

Step 3: Where binding not yet completed before, accept the terms and conditions in the displayed page
and input the following information correctly:

B=ob: HARGYE, WS T RS RONISE AR I IE WA U5 B 58 B E -

e HSBCnet username
T T X 44

e  Token generated one-off password
AT RS H 4

Note: Completion of binding conducted via HSBC Corporate Service WeChat Mini Program will also
effect binding on HSBC's Official WeChat Account.

TE B IS A Al Al 55 IR /INRE P e B S IR R I A = o B A K5 v e e
SE o

In case of binding conducted via HSBC Greater Bay Area Corporate Service WeChat Mini Program:

A VA RS DX AL R 25 TS AN P AT S0 -
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Step 1: Search V-3 K& X ik ik 55 in WeChat Mini Program searching and open it.
H— WG MR R IR XA RS I ST .

Step 2: Click F /" 4552 option on the home page.

80P ST R G kT

Step 3:

b,

—I:

(@  Where binding already completed via other means before, click [&] 73— 842+ to complete
the binding.

A LI HABRIE IR, SRR I ARG E .

(b)  Where binding not yet completed before, accept the terms and conditions in the displayed page
and input the following information correctly:

EARMGE, W2 DU E 125 3O 5 AF 91 TE A N BL R 5 558 IR e «

. HSBCnet username
I A P 44

e  Token generated one-off password
A EAG & A B B 14

Note:
T
(A) Completion of binding conducted via HSBC Greater Bay Area Corporate Service WeChat

Mini Program will effect binding on HSBC's Official WeChat Account and HSBC Corporate
Service WeChat Mini Program.

IV A2 R X A Al 55 P15 /INRE Y e 8 R 7oA [R] IR AR Y= B B 7 s K 5 S
= rp ] Al e 25 Bl /R R 8 R E

(B) Unbinding from HSBC Greater Bay Area Corporate Service WeChat Mini Program will not
impact binding on HSBC's Official WeChat Account or any other WeChat Mini Program.

FEIC 2R X Ak R 55 35 /NRE 1 g AR AN 2 ST =F b [ B (s I 5 B A el £
IEFHIFRE o
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Instant@dvice Verification Binding % 5 B T H B IAE 7 RYP EiF B H|

Instant@dvice Verification Binding shall be completed by an owner of the designated email address
under Instant@dvice service authorized by the customer via his/her personal WeChat account by
following the instructions below:

S 5y L B0 R U AR E N 22 B P IR A 52 By R Y 55 I i E LT ERAR B RF A A
WA NG, BAP R

Step 1: Search JI- 3=+ E 4k iz %5 in WeChat and follow it.
H— B EERIFEIC R E A RS

Step 2: Click F F*48E on the menu bar.

H RSB PYE

Step 3: In the prompted graphic message, select 5 5 H J" 45 and input the following information
correctly:

H=F LN ESOH S, EREHHE, B LTS B 5ERIRE |

e  Trade account number
i1 IRRER T

e [nstant@dvice email address

5 Ty FL 1 32 W e

e  Bill/Loan number, or Documentary Credit(DC)/Guarantee number
R Gy B S i RS0, B IR S S AR R 5

e  Password received in Instant@dvice email address

5 T HL T3t IR 45 WIS A6 AT 38 ) 36 MR S
Mobile Collection Verification Binding £E& X ATHIF T R B ERFEM

Mobile Collection Verification Binding shall be completed by a Mobile Collection User via his/her
personal WeChat account by following the instructions below:

25 S BIE T TSR E ML 1 25 & SO P 8 A NGB 7p 8], BAACDIRANT -
Step 1: Search JI- 3=+ [E 4K ik %5 in WeChat and follow it.

S—F WEEMEEEIFOEIL A B A AR S

Step 2: Click 75 /" Y5tz on the menu bar and input the following information correctly:
Fob: SRR PG, BRI LT E B E
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e Merchant ID
ETake]

e  Mobile Collection User ID
CEA ST P ga s

e  One-off password sent to the relevant Mobile Collection User's designated mobile number
KR BGE SN HRE TFHL S H R sh & 14

6. Collection Verification Binding WEkMHIF 5 P EEEFHH

Collection Verification Binding shall be completed by an owner of a designated email address as
described above via his/her personal WeChat account by following the instructions below:

WK IGAIE 7 UG 58 B HT_E SO 45 7€ HL T B4R A9 Nl A AE 203, BB IR
Step 1: Search 3=+ [E 4K Az %5 in WeChat and follow it.

H— B EE R I RIEIC T E AL RS

Step 2: Click F 475 on the menu bar.

%0 pa s P E

Step 3: In the prompted graphic message, select - N\ JL K H ' 45 & and input the following
information correctly:

H=o EFHRRESOEE S, EECNILRH P E, B LL T ME RS mghie

e Designated email address for Collection Related Functions as described above

SRR R S G KR B RE 1 R FL T IR

e  Password received in the above email address

b3 EL T A R SRR
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