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Dear Valued Customer,
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Fully Digitized Electronic VAT Invoice (FDEI) will be launching since 7 August, 2023 in HSBC
China. HSBC China head office, Shanghai Branch and Shanghai Lingang Special Area Branch
will pilot run for two months. After that, this service will expand to other cities. Customers can
apply FDEI by providing Account Opening Application Form or  E-delivery Service Application
Form. Related forms can be downloaded via Download Center of HSBC China official website.
FDEI would be sent to customer’s defined e-mail box with encrypted PDF attachment and the
password is the last 6-digit of Taxpayer Identification Number.
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We are committed to provide you qualified service. If you have any queries, please
contact your Client Services Manager/Relationship Manager. You can also contact with
our Commercial Banking Service Hotline of 400-821-8878 (Working Day 9:00~12:00;
13:00~18:00). Thank you for your support.
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